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We spoke with@people with arthritis
and the physicians they love to uncover the
secrets to a great doctor-patient relationship. sv cavie noe paan
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L 9 5 Lucille Braha with her
1-!'; Z  longtime physician,
- = MNorman B. Gaylis, MD
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OUR DOCTOR CAN BE A HARVARD-EDUCATED, NOBEL PEACE PRIZE-WINNING
GENIUS, BUT IF HE HAS LOUSY BEDSIDE MANNER, CHANCES ARE, YOUR RELA-
TIONSHIP IS DOOMED - AND YOUR HEALTH MAY NOT FARE MUCH BETTER.
Dozens of studies show thar patients have better health outcomes when their physi-
cians are effective, empathetic communicators. “Being able to talk ro your doctor builds
trust. And when you trust your doctor, you're more likely to follow their instructions.
That markedly increases your odds of having a good outcome,” says Allan Hamilton, MD,
professor of neurosurgery at the University of Arizona in Tucson and author of The Scalpel
and the Soul: Encounters with Surgery, the Supernatural, and the Healing Power of Hope
{Tarcher/Penguin, 2008).

The Accreditation Council for Graduate Medical Education now lists communication as a
core competency skill for residents, and most medical schools now instruct their students on
patient communication. The trouble is, it can be difficult for physicians to implement the skills
they learn, says Catherine Lucey, MD, professor of internal medicine and vice chair for education
at the Ohio State University College of Medicine in Columbus.

“Every doctor goes to medical school with the intent of helping people, and 1 think almost
every doctor wakes up in the morning with that same level of commitment,” says Dr. Lucey. “But
unforrunately, our current medical system poses many barriers that prevent physicians from pro-
viding the care they intend to.”

Chief among communicarion barriers, says Dr. Lucey, is a lack of time. “Doctors today have
to see dozens of patients in a single day, and if one takes more time than he or she allotted, that
cuts down on the face-time the doctor has with her next patients.”

Dr. Lucey notes that patients feel better if doctors aren’t in a rush - and when patients have
more time, “they can get to the heart of matters that provide the physician with crucial infor-
mation that can influence treatment.”

Meed proof? We spoke to five inspiring people with arthritis and the amazing physicians
who've made a difference in their health. Read on to learn whar they’ve discovered so you'll be
able to find a great doctor or improve your relationship with your current one.
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I can be honest
with Dr. Rhea.

/ = Ken Brisbane, 46, hotel catering and
conference manager, Nashville, Tenn.

“1 was diagnosed with RA at age 19, and have had many rheuma-
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DI'. Ga}r] 15 150t tologists since then. Some were complete duds: doctors who whisk
SanﬁﬁEd unlESS you in and out of their offices in three minutes, barely waiting to
I feel hgalthy_ find out if your meds are working. But I knew from my very first
visit with Dr. Rhea that he was a keeper. He doesn’t just want to
- Lucille Braha, 57, actress and painter, know if my joints are achy; he'll ask if the long hours at work -
Plantation, Fla. where I'm often on my feet — are getting to me, and whether [ can

“When I was diagnosed with rheumatoid arth- still keep up with my two teenage kids. Best of all, I know | can be
Vitte (R AYin 1987 thers Wire vl ireatrgn honest with him. [ don't hesitate to tell him if 'm frustrated with
options, and most ;f e A treatment side effects, or if I'm just down about the fact that I've
rivaled the disease itself. Because of that, my h.ad st e i S, 2 :llw'.:l}'s BPHCAG AUC pEves ol

tises me. ‘Ken, we have more options,’ he'll tell me, and before 1

disease wiped me out, I had to give up my ; q o
eirebr [aé & Habcessatl any o e hobibiss, know it, both my mood — and my health —will be back on track.

and much of my social life. But when [ starred
seeing Dr. Gaylis, he said, ‘T know we can get
you feeling better.” In 2000, he convinced

me to enroll in a clinical trial for the drug
that’s now known as Haumira, and within a
month, my symptoms improved so much
that 1 was able to enroll in acting classes, start
painting and go out with my friends again.
Taday, I live a full, amazing life that I could-
n't have imagined 22 years ago. This isn't to
say that things are always perfect. But when |
start to limp, find my hands getting especially
stiff or my energy lagging, Dr. Gaylis tells me,
“Lucille, I know you're hurting, so don’t pre-
tend. Ler’s adjust your treatment and get you
feeling better again.” He's constantly remind-
ing me that | don’t have to suffer.”

Dr. Bodenstab gave me
the straight story.

- Marian Shelton, 68, retired, Wilmington, Del.

“My ostecarthritis was pretty severe for several years, and [ knew
in my heart that I'd have to have knee replacements. OF course, |
didn't want to go through surgery, and when [ went to see Dr.
Bodenstab for the first time, 1 told him so. He took X-rays of my
knees and showed me how bad the damage was. “You need joint
replacements,” he told me, point-blank. Bur he added thar there
were other alternarives, and although he didn’t think they would
be particularly effective, he was willing to try them if that's what
I wanted. The fact that he gave me the straight story without
being pushy actually made it easier for me to accept the truth, and
I ended up having both knees replaced over the course of two
vears. Today, [ have absolutely no pain in either knee and can get
around more easily than I've been able to in years. I credit not
only Dr. Bodenstab's surgical skills, bur his excellent bedside
manner, which made me a calmer, more informed patient.”

= MNorman B. Gaylis, MD
"\ . Rheumatologist in private practice,
\ Aventura, Fla.
*MNot everyone likes a doctor as pro-
active as Lam — but Lucille and T really
complement each other. She likes that
I've made it my mission to help her stay
healthy, no matter what it takes. And she’s
really a model patient, in that she realizes
that RA is a lifelong disease that requires

Alex B. Bodenstab, MD

Orthopaedic surgeon at First State Orthopaedics,
Newark, Del.

“Much of Marian's success with her knee replacements is
thanks to her patience. Her replacements took a little longer than

patience and a long-term commitment, Man- | average to heal, and there were times during her post-op recovery
aging RA means many doctor’s visits, blood | thar she felt frustrated — and rightfully so; even though we've come a
tests, injections and medications, bur patients | long way in joint replacement surgery, it's still hard on the body and
who understand that and make it a priority . canbe painful. And yet Marian was willing to persevere. She worked

tirelessly with her physical therapists and me to get to a good, func-
rioning level and in the end she had the best outcome possible,”

and a goal, as Lucille does, tend to have the
best outcomes.”
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